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paper. 
 
 
Further copies of this mark scheme are available from aqa.org.uk 
 
 
 
  



MARK SCHEME – FUNCTIONAL SKILLS ENGLISH – 47201 – JUNE 2018 

3 

Level of response marking instructions 

 
Level of response mark schemes are broken down into levels, each of which has a descriptor. The 
descriptor for the level shows the average performance for the level. There are marks in each level. 
 
Before you apply the mark scheme to a student’s answer read through the answer and annotate it (as 
instructed) to show the qualities that are being looked for. You can then apply the mark scheme. 
 

Step 1 Determine a level 

 
Start at the lowest level of the mark scheme and use it as a ladder to see whether the answer meets the 
descriptor for that level. The descriptor for the level indicates the different qualities that might be seen in 
the student’s answer for that level. If it meets the lowest level then go to the next one and decide if it 
meets this level, and so on, until you have a match between the level descriptor and the answer. With 
practice and familiarity you will find that for better answers you will be able to quickly skip through the 
lower levels of the mark scheme. 
 
When assigning a level you should look at the overall quality of the answer and not look to pick holes in 
small and specific parts of the answer where the student has not performed quite as well as the rest. If 
the answer covers different aspects of different levels of the mark scheme you should use a best fit 
approach for defining the level and then use the variability of the response to help decide the mark within 
the level, ie if the response is predominantly level 3 with a small amount of level 4 material it would be 
placed in level 3 but be awarded a mark near the top of the level because of the level 4 content. 
 

Step 2 Determine a mark 

 
Once you have assigned a level you need to decide on the mark. The descriptors on how to allocate 
marks can help with this. The exemplar materials used during standardisation will help. There will be an 
answer in the standardising materials which will correspond with each level of the mark scheme. This 
answer will have been awarded a mark by the Lead Examiner. You can compare the student’s answer 
with the example to determine if it is the same standard, better or worse than the example. You can then 
use this to allocate a mark for the answer based on the Lead Examiner’s mark on the example. 
 
You may well need to read back through the answer as you apply the mark scheme to clarify points and 
assure yourself that the level and the mark are appropriate. 
 
Indicative content in the mark scheme is provided as a guide for examiners. It is not intended to be 
exhaustive and you must credit other valid points. Students do not have to cover all of the points 
mentioned in the indicative content to reach the highest level of the mark scheme. 
 
An answer which contains nothing of relevance to the question must be awarded no marks. 
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Reading Level 1 Marking Key 
 

Source Level Question Key Standards 

A 1 1 A Identify main points 

A 1 2 C Read and understand texts in detail 

A 1 3 D Read and understand texts in detail 

A 1 4 B Identify main points 

A 1 5 D Read and understand texts in detail 

A 1 6 B Suitable response 
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Question 7 Your school or college is holding a dental care week.  You have been asked to produce 
an advice sheet for parents about looking after their children’s teeth. 
  
Select your advice from Source B. 
 
You should include: 
(a) four instructions for brushing babies’ and children’s teeth.                            [4 marks]      
(b) four tips to reduce the amount of sugar in babies’ and children’s diets.        [4 marks] 

Mark Scheme Standard Marks 

Award one mark for each of four instructions for brushing 
babies’ and children’s teeth, up to a maximum of 4 marks. 
Award one mark for each of four tips to reduce the amount of 
sugar in babies’ and children’s diets, up to a maximum of 4m. 
NB 

 Candidates may not present the four points for 7(a) and the 
four points for 7(b) neatly on the lines provided. Instead they 
may ‘bunch up’ the points. This is allowed within each part of 
the question. Maximum of 2 marks. 

 The maximum mark is 4 for each part even if more than four 
valid points have been made. 

 Points that belong in 7(a) but appear in the answer to 7(b) and 
vice-versa are not to be rewarded. 

 Examiners are reminded that slashes (/ or //) indicate 
alternative options, only one of which can be accepted. 

 Emboldened or underlined text must be included in answer. 

 Brackets indicate optional content. 
 

7(a) 

 Start brushing baby’s teeth as soon as first milk tooth breaks 
through / appears 

 Brush your child’s teeth for about two minutes // twice a day 

 Use fluoride toothpaste. Do not accept “Fluoride toothpaste 
helps to prevent/control tooth decay.” 

 Make sure children spit out excess toothpaste / don’t eat or 
lick toothpaste from the tube  

 Do not rinse with water after brushing 

 Use a mirror to help them see where they are brushing 

 Don’t let them run around with a toothbrush in their mouth 
 

NB: Do not accept reference to Brush DJ/app that plays music 
  

7(b) 
NB: Answers must be presented as tips/advice, not just 
information 

 Avoid sugar sweetened  drinks // don’t give juices / sugary 
drinks  

Reference to giving children milk or water must be as 
alternatives to sweet sugary drinks 

 Don’t give juices or sugary drinks in a bottle with a teat 

 Don’t give/let children have lollipops. Do not accept “Lollipops 
are particularly damaging.” 

 Give sweet foods and fruit juice only at mealtimes  

 Don’t give biscuits or sweets as rewards 

 Ask for sugar-free medicine where possible 

Utilise information 
contained in texts 
 
Understand texts in 
detail 
 
Respond to texts 

Up to 4 
marks 
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Nothing relevant to award  0 marks 

Question 8 Look at the way Source B has been presented. 
 
List two ways it has been presented and say why each one would make it easy for 
people to understand. 

[4 marks] 

Mark Scheme Standar
d 

Marks 

 Award up to two marks for each response up to FOUR marks. Candidates 
may express the ideas below in their own words. 

 Candidates may ‘bunch’ their answers. This is allowed. 

 There must be a valid link between the chosen presentational device and 
the reason why it would ‘make it easy for people to understand’, to get the 
two marks. 

 Colour: colour per se is a presentational device. ‘The text uses colour/is 
colourful’ = 1. When attached to another device, it is being used as a 
qualifying adjective and is not to be awarded as a separate presentational 
device – ‘coloured heading’ = 1(mark awarded for identification of 
“heading”. 

 Pictures & Colour: All comments must refer to the specific 
picture/colour in the text. Comments which could apply to any text 
are not to be accepted. 

 Apply the following test: 
If the named device appears in the text, award 1 mark. 
If the explanation/reason which follows shows no evidence that the 
candidate is commenting on this particular text, withhold 2nd mark. 

 Do not accept ‘The picture tells you what the text is about.’ 

 Examiners need to identify the difference between a statement of what is 
there and a comment on how it makes it easier to understand. 

  Do not accept a simple description or account of what is in the picture as 
an explanation of why it makes the text easier to understand. 
 

Presentational devices in Source B: 
 
NB  no subheadings/subtitles 
Possible answers include: 
 

 Title / Headline ( NHS Choices) (valid explanations unlikely) 

 Coloured webpage banner suggests easy navigation and more 
information available 

 Blue colour links to NHS logo and reminds of nurses’ uniforms, doctors’ 
scrubs etc 

 NHS logo adds authority/seriousness 

 Orange colour possibly reminds that fruit/fruit juices contain a lot of sugar 
and are bad for teeth. 
Orange colour for word “choices” is familiar to users of NHS website. 
Award comments on the word “choices” in terms of reminding parents that 
controlling sugar is parents’ responsibility. 

 Photograph of dad with baby indicates importance of parental 
involvement and defies gender stereotype 

 Cartoon/ picture / graphic is visual representation of “evil” of sugar and its 
danger to teeth. 

Identify 
how 
texts are 
presente
d. 
 
Respond 
to texts. 

Up to 4 
marks 
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 Idea of sinister sugar is reflected in black colour and evil eyes. 

 paragraphs/sections make it easier to read. 
 
NB: Award 4 marks for a response which satisfactorily explains two 

elements of the “Sugar” cartoon.eg tooth and eyes/black colour 

Nothing relevant to award  0 marks 

 




