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1 Referto Fig. 1.1 (Insert), information on Indian Railways’ tours.

(@)

(b)

Identify the following:

the capital Of INAIA .......eeeiiiee e e e e e e e s
the continent that INi@ IS IN ... e
the island to the SOUth Of INAI@ ........oooiiiii e

the river that runs through INAI@ ..........c.oooiiiiiiiii e

Indian Railways’ tours offer budget packages.

State three other tourism products that are aimed at budget tourists.
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(d) Describe three ways Indian Railways’ tours may help to preserve the local culture.

(e) Discuss the possible negative social and cultural impacts that may occur when tourists visit
holy places.

[Total: 25]
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2 Referto Fig. 2.1 (Insert), information on global tourism employment.

(a) State four direct tourism jobs.
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(c) Explain how the local economy will benefit from increased tourism employment.
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(e) Discuss the negative economic impacts associated with tourism employment.

[Total: 25]
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3 Referto Fig. 3.1 (Insert), an advertisement for a customer service training course.

(a) State three customer types.

(c) Explain one benefit to travel and tourism organisations of each of the following methods of
communicating with customers:
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(d) Understanding the needs and expectations of customers is essential in delivering good
customer care.

Explain three expectations of business tourists.

[Total: 25]
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4 Referto Fig. 4.1 (Insert), information on a new bridge in Tanzania.

(a) State three types of public transport.
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(c) Explain three likely economic impacts associated with increased investment in public
transport.

[6]

(d) Describe two ways tourists are likely to benefit from the new bridge in Dar es Salaam,
Tanzania.

2 RPN

2P PPSRPP
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(e) Discuss the likely appeal of fly-drive package holidays.

[Total: 25]
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